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Experience

Alira Health /  Product Designer

Dec 2022 -  Feb 2024

 Designed mobi le and web-based appl icat ions for  cl in ical  
solut ions

 Contr ibuted to the creat ion of  a design system

 Conducted user-centr ic  and design research to design 
wireframes for  improved usabi l i ty

 Developed prototype experiences to communicate issues,  
a l ign stakeholders ,  and define core design metr ics for  
monitor ing and enhancing overal l  user  experiences

 Act ively  contr ibuted to the i terat ion of  new features.

Self  Care Catalysts /  Junior Product Designer

Dec 2021 -  Feb 2022 (Acquired by Al i ra Heal th)

 Designed pat ient-facing app and web-based appl icat ions 
incorporat ing user feedback for  enhanced funct ional i ty

 Conducted 120+ user interviews,  gather ing comprehensive 
feedback for  continuous improvements,  emphasizing a 
commitment to user-centered design

 Proactively  resolved UX problems,  contr ibut ing to 
streamlined and user-fr iendly mobi le and web-based 
appl icat ions

 Communicated product ideas and suggestions effect ively  
to stakeholders for  project  al ignment.

Self  Care Catalysts /  Visual  Designer

Jul  2021 -  Dec 2022

 Executed 1000+ visual ly  str ik ing market ing mater ials ,  
enhancing customer engagement and brand visibi l i ty

 Designed scalable product features for  v isual ly  appeal ing 
and optimized user experiences

 Created high-qual i ty  content contr ibut ing to consistent  
brand representat ion

 Col laborated effect ively  with team members,  ensuring 
seamless project  execution and al ignment with design 
goals.

Education

Un iversity o f  Waterloo 

G lobal  Business &  Digi ta l  Arts

2016  -  2021

Volunteering

G i f f t i f  /  Product Designer

Mar 2024 -  Current

 Redesigning company website to 
enhance brand presence and 
improve SEO  funct ional i ty

 Designing web-based appl icat ion 
for  ESG  impact.

Sk i l ls

 User-centered Desig
 Design Researc
 W i reframing &  Mockup
 Prototypin
 Interact ion Desig
 Design Thinkin
 Information Architectur
 Usabi l i ty  Testin
 Design Systems



Technical  Sk i l l
 F igm
 Sketc
 Adobe X
 J i r
 Confluenc
 Photosho
 I l lustrato
 M icrosoft  Office Suit
 InV is io
 Zepl i
 HTML/CSS


